“It's just amazing how fast
we've grown. Each month is getting more and movre calls.”
Tom Laydon, the chiet executive of X1 Communications
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Chavol Davis (left) and Tom Laydon of X1 Communications, based In Winston Tower Maln, have ssen their business quadruple.
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Info on the Go

Demand for u»‘fr&‘f&ﬂgﬂm services
profits providers, small businesses

Heather Flow, o college student, uses hor
Inptop at Chelsoe's Coffee Shop.

By M. Paul Jackson

JOILNTIAL EPORTTA

Pegpy Low was sitting in an alr-
port when she got word that Dell Inc.
planned to open a manufacturing
plant in Winston-Salemes

Bul she wasn't using a phone,

Low, the senior vice president of
technology for the Greater Winston-
Salem Chamber of Commerce, sald
yesterdmy that she was notified
through her BlackBerry, a multifune-
tional wireless communication de-
vice, "Youhave to be intouch,” Low
sald, "That's the only way | knew
about Dell ™

Nationally, wireless-datn use —
Including instant messaging, e-mail
and texi messaging — has ingreased
dramatically since the second quar
ter ol 2003, because more people
have begun 1o demand faster real-
time commundcation, echnology ex-
perts say,

I the Triad, there are mcre soall
businesses and telecom companies

rushing to provide general wireless
services to customers, they sald

In Winston-Salem, Chelsee’s Cof-
lee Shop has seen (s number of cus-
inmers using laptop computers in-
crease since it installed a wireless net-
work [ the middle of last yvear, owner
Gena Knighten sald. Borders bopk-
store at Thruway Shopping Center
also does hrisk business because of its
'l'n'"l.‘] 55 r.g.-".;u*rn.

Installing the wireless network
"was a selllng tool,” Knighten said. "It
really helped our business.”

The increase is just a small part of
the public’s growing enthusiasm to-
ward general wireless services, ex-
perts say. Natlonally, consumer
spending on wireless-broadboand
services rose 10 percent to about $58
billlion in 2004, analysts say.

A wireless service provides faster,
eusier connection to the lnternet and
to other hand-held communication
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Employers hired was
the fastest paee in five y
all payrolls rising by 2.2

Decembers job gro
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President Bush calle
"very positive,” but ecat
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